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IHAMIATKA poaurteasm.

Be3onacHocTh 1€ TCKOT0 OTAbIXA B Jlarepe. 3aliuTa npas norpeodureJe i

IInannpyst 1€THUI OTABIX IETEU B 0310POBUTENIBHBIX JIATEPSX, Y POAUTEIIE 1 BOSHUKAIOT BOIPOCHI, KACAIOIINECS
OTBETCTBEHHOCTH OPTaHM3AIMH 32 JKI3Hb U 3710pOBbE UX peOEHKa, 0 BO3MEILCHUH BPe/ia 30pOBbI0 PeOCHKA B
Clly4ae ero NpUYMHEHUs BO BpeMsl peObIBaHKS B Jlarepe.

B nessix obecneyenns 3aurel Ipas NOTpeOUTeNIed IPH OKa3a MM YCJIYT B JIETHEM 030POBUTEILHOM JIarepe
TeppuropralibHbIi oTaea YnpasiaeHus PocnorpeOHaizopa no YP B r.BoTKHMHCKE JOBOIUT N0 CBEACHUS POIUTE-
JIEH CJI€AYIONYIO MHGOPMALUIO.

OTHolIeHNs N0 OKA3aHUIO YCIyT OpraHU3alliy OTAbIXa JAETEH B IETHEM 03/J0POBUTEIIHLHOM JIarepe peryaupyroTcs
3aKOHO/IATENILCTBOM O 3aIIUTE MPAB NMOTPEOUTENEH, a 3HAYHT, POAUTEIHN peOeHKa 1 caM peOEHOK SBISIOTCS TIo-
TpeOUTEISIMU COOTBETCTBYIOIIMX YCIIYT: POAUTEIIHN - KaK JIMIA, IPUOOPETAOIINE WM UMEIOIINE HAMEPEHHE NPUo0-
PECTH yCIIyTH, AETH - KaK JIMLIA, MOJIb3YIOIIMeCs yCayraMu. JIeTHuit 0310pOBUTEIbHBIN Jarepb OKa3blBaeT peOeHKy
KOMIUIEKC YCIIyT (pa3MelieHre, MpoyKiBaHue, MMTaHue, OpraHu3alis 10cyra, 3aHITHs (PU3KYIbTYPOH U CTIOPTOM U
T.IL), BKIIFOYCHHBIX B CTOMMOCTD IyTE€BKH, & 3HAUHT, SIBJICTCSI UCTIOJIHATEIIEM JTAHHOH YCITYTH.

B coorBercTBuM ¢ 1.1 c1.7 3akona Poccuiickoii @enepaimu «O 3ammre npaB NoTpeOUTENCD MOTPeOUTEIb UMEET
MPaBO Ha TO, YTOOBI YCIIyra NPy OOBIYHBIX YCIOBUAX €€ MCTIONb30BaHMsI ObUIa Oe30macHa JJIs KHU3HH | 37J0POBbSI
pebenka. TpeGoBanus, obecTieunBarompe 0€30MacHOCTh YCIIyT, YCTAHABIMBAIOTCS 3aKOHAMH H SIBIITIOTCS 00 si3a-
TENbHBIMHU J1JI51 NCTIONTHE HUSI.

Tax, cornacHo ct. 12 ®enepanproro 3axkoHa ot 24.07.1998 Nel124-D3 «O6 OCHOBHBIX TapaHTUSIX IMPaB peOCHKA B
Poccwuiickoit @eeparmm B 1eIX TOBBIIICHAS Ka4eCTBa U 0€30MaCHOCTH OT/AbIXa M 03J0POBJICHUS JETEH OpraHu-
3a1pst OT/IbIXa I€TEeH U MX 0310pOBJICHUs 00s13aHa:

- co3/1aBaTh Oe30MacHbIC YCIIOBUS MPEObIBAHKS B HEH IETEH, MPECMOTpA U yX0ja 3a HUMH, OPraHM3aIMK X TIUT a-
HUSI, TIEPEBO3KH K MECTaM OTJbIXa M 00paTHO, COICPKaHMs JICTEH B COOTBETCTBHH C YCTAHOBJIC HHBIMU CAHUTAPHO-
SMHUEMHOJIOTMY €CKUMHU M MHBIMH TPEOOBAHUAMH M HOpMaMH, 00€CTICUMBAIONIUM Y JKU3Hb U 3T0POBbE JETEH, pa-
OOTHMKOB OpraHM3alMH OTAbIXa JACTEH 1 MX 030pOBJICHHs, BKIII0Yasi COOJII0ICHHE TPeOOBaHHiI 00ecTieueHHs a H-
THUTEPPOPHUCTUIECKOM 3aTUINCHHOCTH, HAJIMIUE OXPaHbl WIK CJTyKObI 0€30MaCHOCTH, CTIACATEIIHHBIX MIOCTOB B M €-
CTax KynaHusl IETeH, a TAKKe HAJIMYKE CaHATAPHO-3IHACMHUOJIOIMY €CKOT0 3aKTF0UCHHS O COOTBETCTBUH JICSITEb-
HOCTH, OCYIIECTBIIIEMON OpraHM3alieii OTIbIXa ASTeH 1 X 03{0POBJCHIS, CAHUTAPHO-3IHAEMUOJIOTHY €CKUM TPe-
OOBaHIIM

- o0ecreunBaTh COOTBETCTBUE KBATM(DHKAIMK pAaOOTHUKOB OPraHM3aIy OTIbIXa JASTEH U X 03]]OPOBJICHUS COOT-
BETCTBYIOIIUM NPOeCCUOHATIBHLIM CTaHAAPTaM WM KBAIM(PUKAIIMOHHEIM TPEOOBaHUSIM B COOTBETCTBHH C TPY-
JIOBBIM 3aKOHOJATEIhCTBOM.

[Tomoxenmsimu 1.4 3akoHa Poccutickort eaeparmm «O 3ammre npaB NOTPeOUTENED TaKKe 3aKPETUIEHO, YTO
yciyra, OKa3biBaeMasi 1o BO3ME3/IHOMY JIOrOBOPY, IOMUMO COOTBETCTBUS 10 KAYECTBY YCJIOBHSIM JIOTOBOpA,
OOBIYHBIM WX 3asBJICHHBIM IIEJISIM €€ MPHOOPETEHHs, TOJDKHA COOTBETCTBOBAThH 00s3aTEIbHBIM TPeOOBaHUSAM, B
JaHHOM ciydae TpeboBanmsiM Penepanproro 3akoHa oT 30.03.1999 Ne 52-D3 «O canurapHo-
smuaemMuonorndeckom 6arononyunn Hacedenusi» U _CII 2.4.3648-20 «CanurapHO-3rHIeMHOTIOrHdecKre TpeOoBa-
HUS K OpPraHM3alisiM BOCIIMTAHKSI U 00ydeHUsI, OT/IbIXa U 0310pOBJICHUA AeTeil 1 Monoaexm Eciu npuauHeH Bpe
3JI0POBBIO B JIETCKOM 03/I0POBHUTEJILHOM JIarepe.

K coxanenuo, cydau npuduHEeHHs! Bpea 310poBbI0 peOeHKa (TpaBMa, OTpaBlieHUE U JIP.) BO BPEMSI €ro mped bI-
BaHUA B JIETCKOM 03/I0OPOBUTEJILHOM JIarepe He PeIKOCTb.



OTtnpaBisis peOeHKa B AETCKHUI 03/J0POBUTEIIbHBIN J1arepb, POIUTENH 3aKII0YAI0T JIOrOBOP 00 OKa3aHUHU YCIIYT C
OpraHm3alei, B COOTBETCTBHH C KOTOPBIM HCTIOJHHTEIIh TPHHAMAET Ha ce0sl 0053aTeIbCTBA M0 00ECTIeYSHUIO He
TOJIBKO J10Cyra pedeHKa, HO U [0 00ecredeHHo Mep 0e30nacHOCTH peOeHKa Ha TePPUTOPHH JIarepst | IpeJ1oT-
BPAILICHUIO HAPYLIEHUs € ThbMHU YCTAHOBICHHBIX MEP O€30MIaCHOCTH.

Ecnu Ha Teppuropun narepsi, B KOTOPOM OTAbIXajl peOCHOK, MPUUMHEH BPE]l €T0 340POBBIO (TpaBMa, OTPaBJICHUE U
Jp.) BCIEICTBHE OTCYTCTBHS HAAJIEKAIIETO IPUCMOTpPA 3a AEThbMU, OPraHM3alMU JO0CYra U OTJbIXa AETeH C
HapylIeHUEM NpaBW 0€30MacHOCTH WM BCIIEACTBUE MHOTO POJIa HEHAIJIEKAIETo OKa3aHMs JIarepeM yCIyT, TO
Ha JIaHHYIO OpraHu3aluo, cornacHo cT.1095 I'paxnanckoro Kogekca P® u cr. 14 3akona Poccuiickoit @eneparimm
«O 3ammre npaB NOTpeOUTENEH», BO3IaraeTCsl OTBETCTBEHHOCTD U3 NPHUMHEHHS BPEAa BCIEACTBHE HEOCTATKOB

yenyr.

3a HeWCTIONHEHNE COTPYIHUKAMH JIarepsi 00s13aHHOCTEM 0 MPUCMOTPY 3a AEThbMU OTBEYATh NPUIETCS HENOCPe /-
ctBenHo narepro. Crares 1068 I'paxknanckoro kogekca P® rmacur, 4To Bpel, NpUUMHEHHBIN PA0OTHUKOM IIPH UC-
TIOJTHEHUU TPYJOBBIX 00s13aHHOCTEH, Bo3MelaeT paboronarens. [103ToMy B 1aHHOM cllydae MMEHHO OpraHu3 ALk
(Jrarepp) 1ODKHA BO3MECTUTh POJIUTEIISIM PacXo/ibl Ha JieueHue peOeHKa U Ipyrye JTONOHUTENIbHbIE PACXO/IBI.

B c1.1084 I'paxnanckoro kogexkca PD npenycMoTpeHo, 4To Bpea, NPUY MHEHHBIN >KU3HH U 3[J0POBbIO TPasKAaHUHA
NPY UCTIONTHEHHUH JIOTOBOPHBIX 00s13aTEHCTB BO3MEIIAETCS TI0 MPaBWIaM, TIPeIyCMOTPEHHBIM iaBoi 59 «O06s13a-
TeJbCTBA BCIEICTBUE NMPUUMHEHMS Bpena» [ paxaaHckoro konekca Pd, ecym 3akOHOM WM IOrOBOPOM HE TIpea Y-
CMOTpeH 0osiee BBICOKHI pa3Mep oTBeTcTBeHHOCTH. CornacHo cT.14 3akona Poccuiickoii ®enepaimn «O 3amure
mpaB ToTpeOuTeneid» Bpea, MPUYMHEHHBIN KU3HH, 3 0POBBIO WM UMYILECTBY MOTPEOUTENS BCIECTBHE KOHCTPYK-
THUBHBIX, MPOM3BOJICTBEHHbIX, PELIEITYPHBIX WIM MHBIX HEIOCTATKOB TOBapa (padoThl, YCIIyrH), MOJJIEKHUT BO3MeE-
IICHUIO B TIOJTHOM O0BEME.

[ynskr 1 cT. 1085 I'paskpanckoro kogekca P® oTHoCHT K pacxofaM, BBI3BAaHHBIM TIOBPEKACHUEM 370POBbSI: pac-
XOJIbl Ha JIeYEHHUE, JIOTIOJHUTEIbHOE IMTaHKE, IPUOOPETEHUE JIEKapCTB, IPOTE3UPOBAHNE, TOCTOPOHHUM YXOJI, CaHa-
TOPHO-KYPOPTHOE JIeUEHHe, IPHOOPETEHHE CTIeIMAIbHBIX TPAHCTIOPTHBIX CPEACTB M MHBIC JIOMOHUTENBHBIE PACXO0-
abl. [Ipu 3Tom, B coorBeTcTBuH € 1I. 27 [locTanoBnenus [lnenyma Bepxosraoro Cyna P® or 26 ssuBaps 2010 Ne 1
«O TpyMeHeHn! CyJaMHU rpa’kAaHCKOro 3aKOHOAATENbLCTBA, PErYJIUMPYIOIIEro OTHOLIEHUS 110 00s3aTelb-
CTBaM BCJIEJICTBHE NMPUYMHEHNS BpPela KU3HH U 370POBBIO TPaXKIaHUHA» PACXO/Ibl Ha JIEUEHUE U UHbIE [T OTIOJIHU-
TEeJIbHBIE PaCcXO/IbI MOMJIEKAT BO3MEIICHHIO IPHYUHATENIEM Bpea, €CIM OY/IeT YCTaHOBIICHO, YTO peOCHOK HyXKIa-
€TCs B THX BUJAX NOMOLIM U yXO[a U HE NMEET IpaBa Ha MX OecImiaTHoe noiydenue. OHaKo eciau ped eHOK,
HY>K/TAIOIINACSA B YKAa3aHHBIX BHIAX TIOMOIIHM M MM CFOIIHI TIPABO HAa MX OeCIUIaTHOE MoNydeHue, (pakTuiecKr ObLI
JIMIIEH BO3MOKHOCTH TOJyYUTh TaKyIO MOMOIIb Ka4€CTBEHHO M CBOEBPEMEHHO, Cy/l BIPABE B3BICKATh C Jlareps
(oTBeTuUKa MO Aey) HaKTHIECKU IOHECEHHBIE (M JOKYMEHTAIbHO MOATBEPKICHHBIC) POAUTEIIMU PACX OZBL.

B cuny ct. 1098 I'paskaanckoro konekca P® Gpems oka3biBaHusi 00CTOATENHCTB, OCBOOOK/IAIONHX OT OTBE T-
CTBEHHOCTH 32 NPUUMHEHUE BpeJla, BCIIECTBHE HEJOCTATKOB YCIYTH JISYKUT HA UCTIONHHUTENE, KOTOPOMY TIPS b SIB-
JICHO COOTBETCTBYIOIIEee TpeOoBanve. M crionHuTe b 0CBOOOKIAETCS OT OTBETCTBEHHOCTH, €CIIH JIOKAXET, UTO
BpeJl BO3HUK BCIIEACTBHE HETIPEOJOIMMON CHIBl WM HAPYIICHUS TOTPpeOuTeNieM NPaBIuT TIOJIb30BaAHMS pe3ybT aTa-

MH YCIIYTH.

Kak neiicTBoBaTh POAUTEISIM, €CJIHM PEOEHKY OBLI MPUUMHEH Bpea?

Bo - niepBbIX, HEOOXOIUMO YOS IUTHCS, YTO BPE MPHUHUHCH HE BCIICICTBHE HETPEOIOIMMON CWIbI WIN HAPYIICHHS
peOEHKOM YCTaHOBJICHHBIX MPABHIL.

Bo - BTOpPbIX, CO6paTB A0Ka3aTCJIbCTBa NPUIHMHCHMA BpEaa BCJICACTBUE OKa3aHUA yCJIIyTH HCHAJICKAICTO Kaye-
CTBa WX HEC COOTBCTCTByIOHIeﬁ YCTAaHOBJICHHBIM Tpe6OBaHI/IHM (MCI[I/IIII/]HCKI/IC CIIPaBKH, BBITIMCKH U T.H.), a TaKKe
JAOKYMCHTAJIbHOC NIOATBCPKIACHNC TIOHCCCHHBIX PACXOO0B U YGBITKOB.

Jlanee cnemyeT o0paTUTHCS C TIMCHMEHHOM MPETEH3UEH B aJipec OpraHmamyy (Jlareps). B npeTeH3un Heo0XoqumMo
yKa3aTh, KAKOW Bpe1 MPUIUHEH U c(hOpMYyIUpoBaTh CBOM TpeOoBanus. [IpeTeHsuto ¢ mprmiokeHHSIMU HEOOXOANMO

BPYUHUThH JINTHO TIOJI POCTIMCH, TMOO HATIPABUTH 3aKa3HBIM NMCHMOM C YBEJIOMJICHHEM U ONHMCHIO BIIOXKeHwUs1. B mpe-

TEH3WM TAKKe HEOOXOMMO YCTAHOBHUTH PA3YMHBIN CPOK JJISI BBITIONIHEHUS 3aIBJICHHBIX TPEOOBaHHIA

B ciryqae oTcyTcTBUS OTBETa Ha MPETEH3HIO, JIMOO HEBBITIONHEHUS 3asIBJICHHBIX TPeOOBaHMH B MOJTHOM O0BEME,
CllelyeT OOpaTUTHCS B CYZ C COOTBETCTBYIOIINM HCKOBBIM 3asIBJICHHEM.



